
 
  

eBooks for 

Indonesia 2022 

JUNE 30 

OVERT SOFTWARE SOLUTIONS 

Authored by: Marketing Team 

 



 

 2 

 

Table of Contents 
Foreword from Graham Mason ................................................................................................. 3 

Key Findings .............................................................................................................................. 4 

Introduction ...................................................................................................................................... 4 

Analysis ............................................................................................................................................ 5 

Report Summary ..................................................................................................................... 10 

Supporting you ....................................................................................................................... 11 

Get involved ........................................................................................................................... 12 

Acknowledgements ................................................................................................................. 13 

 

  



 

 3 

Foreword from Graham Mason 

CEO, Overt Software Solutions 

 

eBooks for Indonesia is an exciting 

initiative that brings together the digital 

and traditional aspects of reading.  The 

use of eBooks in the traditional 

classroom is becoming more popular. 

Blending eBooks into the institutional 

online virtual learning platforms, for 

example Moodle, helps to simplify and 

enhance the overall learning experience. 

This makes the learning process a more interactive, engaging and ultimately 

more rewarding for students.  

 

It is our goal working with Kortext and their fantastic unique eReader platform 

to help educators and students succeed. We hope you will take this opportunity 

to do just that, and that we can work together to enhance student learning 

across all educational levels. 

 

 

  “It is our goal working with Kortext and their fantastic unique eReader 

platform to help educators and students succeed” 
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Key Findings 

Report investigation by our Research and Analysis team – led by Michelle. 
 

Introduction 
A Virtual Learning Environment (VLE), also known as a Learning Management System (LMS), 

is a software application for the purpose of administration, documentation, tracking, 

reporting, automation, and delivery of educational courses, training programs, or learning 

and development programs. Notable examples include Moodle, Mahara, Blackboard and 

Canvas.   

 

Every university uses one or more VLEs to help the teaching and learning strategy. VLEs play 

a significant role for the teacher/lecturer and the students to implement study.   

 

 

Indonesia Key Statistics 

Indonesia has many universities; 63 

public universities and 552 private 

universities (20191), with each university 

using a type of VLE such as Moodle or 

others. 

 

 

 

 

 

This research aims to find out what types of VLEs are used by Indonesian universities, how 

many VLEs are used (singular or multiple) by the Indonesian universities, and the students’ 

perspective about their VLEs. This research also aims to discover students’ opinions on using 

Moodle and open accessed ebooks through the VLE. The research methods used were 

interviewing 1-3 students at each university (out of a total of 10 universities) and reviewing 

the universities’ websites. The result of this research may help readers find out about the 

types of VLEs used by universities in Indonesia and provide a better insight into creating a 

supportive online learning environment. 

 

 
1 Ministry of Research, Technology, and Higher Education. (2019). Higher Education Statistics. Available: 

https://pddikti.kemdikbud.go.id/asset/data/publikasi/Statistik%20Pendidikan%20Tinggi%20Indonesia%2020
19.pdf. Last accessed 23/06/2022. 

 

Figure 1. Number of universities in Indonesia 
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Analysis 
 

VLE usage in Indonesia by University  

Each university has a singular or multiple VLEs 

used to implement the learning strategy 

(Figure 2). There are four universities that use 

a single VLE. There are six universities that use 

multiple VLEs. Most Indonesian universities 

use two VLEs, rather than 3 or more (Table 1).  

 

Several universities have one VLE that can be 

accessed via the website and phone 

application connected to the same server 

(VLE server). These apps help the student to access the VLE easily, rather than using the 

website via a browser. Some VLE websites cannot fit on phone screens, so users have to zoom 

in and out when using the VLE. Some universities have overcome this problem by utilising 

mobile applications. 

 

Type of VLE Used in a University  

Each university has a singular or multiple VLEs used 

to implement the study system. As shown in Figure 

3, most use Moodle with different themes and 

names, but the feature is most likely the same as 

Moodle. Besides Moodle, other VLEs used by the 

universities are Totara, Blackboard, WordPress, 

ORACLE, EdLink, and LMSACE.  

 

 

The details of the VLE distribution among different universities are described in Table 1 as 

follows: 

 
 

 
 
 
 
 
 
 
 
 
 

Figure 2. Number of VLE used in a university 

Figure 3. Type of VLE Used in a University 

Table 1. Type of VLE Used in a University 
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Student Opinions about the VLE 
Student opinions about the VLE are divided into ten categories; user interface (UI) design, 

easy to use platform, access to study materials (PowerPoint, Word, PDF, etc.), complete and 

helpful features, attendance system, grade viewing, media for quizzes or exams, task 

notifications and deadlines, and accessibility to the VLE server (Figure 4). The student opinions 

are listed as either good or bad for each category. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Several students feel their VLEs are easy to use, have attractive UI design, provide study 

materials and have helpful features. The VLE is used as a medium for student activities such 

as quizzes, exams, communication with the lecturer, attendance records, and submitting 

tasks. Notification features for upcoming assignments and deadlines help the students know 

the details of their projects and remind students to submit them on time. Besides 

notifications, some VLEs can be used as forums for discussion. Like most countries and 

institutions, VLE can always suffer from outages mainly due to too many people accessing the 

VLE simultaneously. This however can be a problematic if it happens during exam periods, 

which can affect the students’ activities. Unfortunately, due to a lack of contact information, 

the majority of the students were unable to report to any IT department/team and were 

expected to wait for the server to restore to normal operation. Despite the university's 

"Contact Us" function, the student was unable to contact the IT team. This demonstrated the 

importance of a functioning “Contact Us” feature in the event of outages.  

 

Several VLEs have unengaging UI designs, and the features were located non-strategically, so 

the student had difficulty finding the features. These results are demonstrated by student 

feedback in the “Easy to use” and “Complete and helpful features” categories. With several 

VLEs, many features resulted in difficulties in using their websites, and consequently training 

should be held. Some students needed 1-2 semesters to be familiar with their VLEs, due to 

the lack of information about using their websites. Besides students, lecturers also need 

training on how to use their VLEs. 

Figure 4. Student Opinions about the VLE 
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Student Opinions about Moodle  

Based on our research, most Indonesian universities use Moodle as their VLE; therefore, 

student opinions about Moodle are the most useful. The opinions are divided into 12 

categories; user interface (UI) design, easy to use, access to study materials, complete and 

helpful features, attendance system, grade viewing, media for quiz or exam, media for 

submitting tasks, accessibility to the VLE server, provide class and exam schedule, and 

information about tuition fee. 

 

Students’ opinions about Moodle’s design are fairly positive; strategic feature design helps 

the students’ activities. Strategic feature design is also relevant to the “Easy to use” category, 

which reveals highly positive opinions. Furthermore, Moodle also provides information about 

students’ activities such as study materials (from the lecturer), grade viewing, task 

notifications and deadlines, class and exam schedules, and tuition fees. As well as students, 

lecturers can also be helped by Moodle due to features that enable activities such as sending 

study materials to all students simultaneously and using an attendance system to shorten the 

attendance checking time in class. There are also media for quizzes and exams, and media for 

submitting tasks.  

 

One of the Moodle weaknesses that greatly affects users is that the server is down when used 

simultaneously: this very often happens during the exam period or the beginning of the 

semester when students must input semester credits, leading to many simultaneous server 

connections. Server outage significantly disturbs student learning activities.   

 
 
 

Figure 5. Student Opinions about Moodle 



 

 8 

Language used by the VLE  
Most of the Indonesian universities used 

bilingual (Indonesian and English) VLE systems 

rather than either Indonesian or English alone 

(Figure 6). Three universities have university 

VLEs that use both languages. Aside from 

Indonesian and English, one of the university's 

VLEs also provides Melayu and Deutsch. Three 

universities have university VLEs that only use 

Indonesian. Four universities' VLEs were 

entirely in English. One VLE uses Indonesian as 

the default language but with Google 

Translate embedded in the web browser, so 

that the VLE can also be automatically 

translated into other languages e.g., English.   

 

Students’ Opinions about Open Access eBooks through VLE Seamlessly  

Students were initially unfamiliar with Open Access eBooks through VLEs, and each student 

reacted differently to this feature. The results revealed that students were divided between 

being in favour of, neutral towards, or even opposed to this feature.  

 

In general, free eBooks features in VLEs are widely approved and needed by students. The 

necessity for eBooks varies by major; some majors focus on using journals as a reference 

source for learning, and some focus on using books. Hence, some universities provided access 

to several journals but only limited access to eBooks: the students could only access the 

eBooks from Google Scholar or the library. Some universities already have their own libraries, 

which typically feature student manuscripts as well as some free eBooks. However, these are 

rarely used in general, and when they are, access to literature linked to majors is severely 

limited, making the library platform ineffective.   

 

Most students need the Open Access eBooks feature while writing their thesis, as their 

faculty/major requires them to have a minimum number of books. This feature can be 

particularly advantageous for students who are required to have access to eBooks or printed 

books, as it eliminates the need for them to pay additional fees per semester to access free 

eBooks. Additionally, this feature can be very beneficial alongside a search engine tool like 

Google Scholar, which searches for data for the proper source based on the 

phrases/keywords being searched for. Some of the students also hoped that instructors 

would have access to these eBooks, providing them with the same option to enhance their 

learning resources.   

 

Figure 6. Language used by the VLE 
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There are also those who feel that this feature is not particularly helpful, as interest in reading 

in Indonesia is currently low. For the record, Indonesians have poor reading habits2,3,4,5, 

therefore we may implement a variety of approaches to assist students in improving their 

reading habits. On the other hand, we may use this fact to launch a campaign aimed at 

encouraging Indonesians to read more, particularly students.  

 

Another downside of utilizing eBooks, according to students, is low retention, particularly too 

much distraction (e.g., chatting and multitasking) when reading. We may be able to make the 

act of reading via an Open Access eBook platform more engaging and effective at overcoming 

both of these difficulties by including mini games, mini quizzes, or other features.  

 

Other concerns that students have with eBooks being accessible via their VLE include 

cheating, e.g., utilising the VLE and having access to the eBook platform during a closed-book 

exam. For this issue, we can recommend that the technical teams explore how to reduce the 

chances of this happening.   

 
2Unesco Institute for Statistics. (2022). Education and Literacy: Literacy Rate. Available: 

http://uis.unesco.org/en/country/id. Last accessed 23/06/2022. 
3Statista. (2022). Literacy rate in Indonesia from 2012 to 2021, by age group. Available: 

https://www.statista.com/statistics/703103/literacy-rate-by-age-group-in-indonesia/. Last accessed 
23/06/2022. 

4Kerthyayana Manuaba, Ida Bagus. (2017). Text-Based Games as Potential Media for Improving Reading 
Behaviour in Indonesia. Available: https://sci-hub.yncjkj.com/10.1016/j.procs.2017.10.041. Last accessed 
23/06/2022. 

5Selly. (2016). The Influence of E-Books on Reading Habit and Reading Comprehension Achievement of the 
Eleventh-Graders of SMA Xaverius 1 Palembang. Available: file:///A:/Users/Dan/Downloads/2980-6498-1-
PB%20(2).pdf. Last accessed 23/06/2022. 

https://sci-hub.yncjkj.com/10.1016/j.procs.2017.10.041.%20Last%20accessed%2023/06/2022
https://sci-hub.yncjkj.com/10.1016/j.procs.2017.10.041.%20Last%20accessed%2023/06/2022
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Report Summary 
 

Indonesia has a large market of 63 public and 552 private universities. Introducing open-

access ebooks delivered through the organisation’s VLE, appeared to be a positive reaction 

from our surveyed audiences. Providing open-access ebooks and support for the institution's 

VLE may improve students' studying at the university and feedback from the students 

highlighted this as a popular move.  

 

During our research into the user experience of these Indonesian universities’ VLEs, we 

discovered that, overall, students were happy with their universities’ VLE set-ups. However, 

there are some key points to consider:   
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Supporting you 
 

The solutions that we would recommend to these issues are as follows:  
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Get involved 
 
Go to https://books.overtsoftware.com/ 

 

  

https://books.overtsoftware.com/
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